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Abstract. The study aims to identify the most important obstacles that Hamper the
Implementation of electronic management at the health services Administration in
Derna from the perspective of the employees through the following obstacles:
(human, financial, administrative, technical . To achieve its objectives, the study
applied the Case Study method. The study population included all employees at the
health services Administration in Derna, total (89) employees. The following results
were reached: Firstly, The study revealed that the level of obstacles to the
Implementation of electronic management at the health services Administration under
study was moderate, Secondly, the study showed that the most obstacles to the
Implementation of electronic management were in human obstacles. Finally, the study
provided a set of recommendations that will hopefully be followed in order to activate
the Implementation of electronic management at health services Administration under
study.

Keywords: obstacles, Electronic Management, health services Administration, Derna
(Libya).
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